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D21-TS Flowchart

WARNING For electric shock
Disconnect all power before
working within the unit

Measure 24 VAC on D21-TS

NO
board across "24VAC / GND"

Y

Must be performed by
licensed technician

Use wiring diagram to troubleshoot the
heater and / or call tech support
at 1-800-336-9130

NO

Using RT/DT
(remote) thermostat

v YES
Adjust Dial on D21-TS board
to maximum

(42C / 108F) Adjust the dial on D21-TS board to "R" and

increase temperature on your
thermostat to the maximum

w\
YES
SSR's Green lights turn ON

Remove the airflow sensor across "A-A" terminals
on D21-TS board

YES
SSR's Green lights turn ON

Y

Connect back the airflow sensor, remove the duct sensor across
"S-S" and put a jumper between "SSR +/-" on D21-TS board.
Adjust the dial between the range [0C to 18C / 32F to 64F]

. YES
Red light turns "Full ON" on D21-TS

Y

\ 4
Good D21-TS board

Bad D21-TS board

NOTE: Please put back connections and
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jumpers as per wiring diagram




