
Start D21-PSSR Test

Measure 24 VAC on the board + / -
Don't mix with SSR +/-

Verify thermostat connection /
Dipswitch config.

Bad Thermostat
Remove the airflow sensor across "A-A" from the board

and short these two terminals for at least 2 seconds

Make sure to have the correct thermostat, 24 VAC or 0-10 VDC
and adjust the temperature to the maximum set point

The warning orange light
 flashes quickly on the board for 60 seconds,

after that, it starts flashing slowly and the
heater is locked out

Bad Board or Bad SSR Good D21-PSSR
board
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NOTE: Please put back connections as
they were and power OFF and ON to reset

NO

YES

Verify if the D21-PSSR board corner
is cut (Please see the picture )

Measure 10 VDC on the board across
"+ / -". Don't mix with "SSR +/-"

Verify thermostat connections /
Dipswitch config.

Bad Thermostat
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YES

Measure 24 VAC on D21-PSSR
board across "24VAC / GND"

Use wiring diagram to troubleshoot the
heater and / or call tech support

 at 1-800-336-9130

All connections and
settings are good

All connections and
settings are good

SSR's Green lights turn ON

D21-PSSR Flowchart


