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D35 Flowchart

WARNING For electric shock
Disconnect all power before
working within the unit

Must be performed by
K licensed technician

[ Start D35 Test ]

NO

Measure 24 VAC on D35
board across "24VAC / GND"

!

Use wiring diagram to troubleshoot the
heater and / or call tech support
at 1-800-336-9130

Verify if jumpers on D35 board are compatible with
your control (0-10 VDC, RT/DT, 0-135 O Ohms or 4-20 mA)
and adjust the setpoint to maximum temperature on the thermostat

On D35 board, the red light turns O
and you measure 24 VDC across
"DC RELAY +/-" terminals

On D35 board, put a jumper across "SSR OUTPUT +/-"
terminals and disconnect wires on "DC RELAY +/-" terminals

YES n D35 board, the red light turns O

\ 4

and you measure 24 VDC across
"DC RELAY +/-" terminals

NO

On D35 board, remove the jumper and set jumpers
configuration to 0-10 VDC and put a jumper
across "4" and "R-" terminals

ed light flashes on D35 board and
measure 24 VDC across
"DC RELAY OUTPUT" terminals

A 4

Good D35 board and

Bad SSR

Bad D35 Board

Good D35 Board and
bad Thermostat

Good D35 Board
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NOTE: Please put back connections and
jumpers as per wiring diagram




