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Start TH400 Test

On TH400 set the main dual energy switch to the center
position and disconnect wires across S1-S2 and W1-C

terminals and replace them by 2 jumpers

The "E" (electric) light turns ON and relays
close contacts in sequential order

The fan turns ON

Verify if the fan relay's contacts are closed

Set the Dual-Energy
switch to Oil mode "O"

Elements control relays turn OFF in
sequential order and the "O" (Oil) light turns ON

Good TH400 board
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If using dual energy, verify 0 Ohm resistance
value across B-B terminals on TH400
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Measure 24 VAC on TH400
board across pins 14-15

Use wiring diagram to troubleshoot the
heater and / or call tech support

 at 1-800-336-9130

Please call Thermolec tech support
 at 1-800-336-9130

Bad TH400 board

NOTE: Please put back connections and
jumpers as per wiring diagramVersion 1.1 - 2024.05.17

TH400 Flowchart


