
Acusteam error code 1

The two water level sensors
are miswired or cannot read the

water level properly.

YES

NO

Replace corresponding sensor:
LD1: High level sensor
LD2: Low level sensor

No error code. The humidifier is
working properly and follows the

sequence of operation (section 20)

On the front LED panel, 
the red light flashes once?

Red light turns OFF
and the humidifier starts working properly? 
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Acusteam Error Code 1

NO

NO

Turn power OFF. Check for proper wiring of high and low level sensors.
Make sure two sensors are not reversed. Turn power ON

(see fig 13a of manual)

With tank empty when the 
humidifier drains, are LEDs LD1 and LD2 on

E400 board lit?

Please call Thermolec tech support
at 952-854-4400

YES

YES


